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GREAT READ

or your money back
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If you are not completely satisfied with this book please complete this
coupon and return with the book and original proof of purchase to our

Marketing team in your country of residence:

AUSTRALIA — send to: NEW ZEALAND - send to:
Marketing Department Marketing Department
Penguin Group (Australia) Penguin Group (NZ)

PO Box 701 Private Bag 102 902
Hawthorn VIC 3122 North Shore

North Shore City 0745 Auckland

Please allow up to eight weeks for your refund. Refunds are only payable

if the book and original proof of purchase are provided.

Name:

Address:

Daytime phone number:

Offer expires 28 September 2011



